
Multitasking—a medical and mental hazard 

 

 

During a recent check-up, my doctor snuck a look at her phone a couple times. I don’t think 

it had anything to do with my health or care, so it was mildly annoying—but I didn’t say 

anything. After reading a report about a man who almost died because of a doctor’s 

“multitasking mishap,” next time I’ll speak up. 

In a case report for the federal Agency for Healthcare Research and Quality, Dr. John 

Halamka, the chief information officer at Harvard Medical School, described the so-called 

mishap, which happened to a 56-year-old man with dementia who was admitted to the 

hospital to have a feeding tube placed in his stomach. 

One of the man’s doctors increased the dose of the blood-thinner warfarin the man was 

taking. Warfarin helps prevent clots from forming in the bloodstream. The next day, the 

doctor decided to evaluate whether the man needed warfarin at all, and asked a resident 

(junior doctor) to temporarily stop the order for daily warfarin. 

Using her cellphone, the resident began to make the change via a computerized order entry 

system. Part way through, she received a text message from a friend about a party. She 

responded to the text, but forgot to go back and complete the medication order canceling 

warfarin. As a result, the man kept getting a high dose of warfarin. His blood became so 

“thin” that, two days later, blood was spontaneously filling the sac around his heart, 

squeezing it so it couldn’t pump properly. He needed open-heart surgery to drain the blood 

and save his life. 

Many people take pride in how well they multitask. But new research suggests some big 

downsides to it. 

I spoke with Dr. Paul Hammerness and Margaret Moore, authors of Organize Your Mind, 

Organize Your Life, a new book from Harvard Health Publications. They said that 

multitasking increases the chances of making mistakes and missing important information 

and cues. Multitaskers are also less likely to retain information in working memory, which 

can hinder problem solving and creativity.  

Instead of trying to do several things at once—and often none of them well—Hammerness 

and Moore suggest what they call set shifting. This means consciously and completely 

shifting your attention from one task to the next, and focusing on the task at hand. Giving 

your full attention to what you are doing will help you do it better, with more creativity and 

fewer mistakes or missed connections. Set shifting is a sign of brain fitness and agility, say 

the authors. 

Doctors, nurses, and other health-care professionals are busy folks. It’s understandable that 

they resort to multitasking. But it doesn’t guarantee the best medical care. Dr. Halamka, who 

has helped pioneer the use of electronic medical records and doctors’ use of handheld 

devices, writes that hospitals and other health-care settings need to help doctors and other 

providers cope with the distractions that come with the use of new technologies. 

We can all help, too. Doctors may need a little assistance learning, or remembering, how to 

focus. So next time mine is doing several things at once, I’ll speak and up and ask him or her 

to do just one thing—be my doctor. 

Source: http://www.health.harvard.edu/blog/multitasking-a-medical-and-mental-hazard-

201201074063 Posted January 07, 2012, 8:00 am , updated January 07, 2012, 9:04 am. Patrick J. 

Skerrett, former executive editor, Harvard Health. 
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ABSTRACT 

Metacognition in persons with substance abuse: Findings and implications for 

occupational therapists 

By Sara Wasmuth  

 Addiction is a massive public health problem in which a person’s occupational life is 

compromised and metacognition is impaired. Occupational therapists may play a critical role 

in addiction rehabilitation, but more information about patterns of metacognitive deficit co-

occurring with addictive behaviour is needed to develop interventions that specifically target 

these impairments. 

This study examined whether persons with addiction(s) demonstrated specific patterns of 

metacognitive deficit on four subscales of metacognition measuring self-reflectivity, 

understanding others’ thoughts, decentration, and mastery. 

 Using a mixed-methods design, qualitative data were obtained via the Indiana Psychiatric 

Illness Interview, which was then rated using a quantitative scale, the Metacognition 

Assessment Scale–Abbreviated. 

 Persons with addiction(s) demonstrated significant impairments in metacognitive mastery 

but not other areas of metacognition. 

 Occupational therapy interventions for addiction should focus on improving metacognitive 

mastery. Future efficacy studies of interventions to improve mastery and overall outcomes 

are warranted. 

 

Source: Canadian Journal of Occupational Therapy vol.82, no3 June 2015 

http://cjo.sagepub.com/content/vol82/issue3/ 
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PONTIFÍCIA UNIVERSIDADE CATÓLICA DO RIO GRANDE DO SUL 

FACULDADE DE LETRAS 

PROVA DE PROFICIÊNCIA EM LÍNGUA INGLESA PARA ALUNOS DE MEDICINA, 

ODONTOLOGIA, FARMÁCIA, NUTRIÇÃO, FISIOTERAPIA, EDICAÇÃO FÍSICA - 

GRADUAÇÃO-2015_2 

Nome: ______________________________________ 

Curso:______________________________________  

Instruções gerais:  

1. Apresentar documento de identidade com foto. 

2. Desligar celulares. 

3. Responder às questões em língua portuguesa, com caneta. 

4. É permitido consultar dicionários e gramáticas. 

5. Não é permitido utilizar laptops, notebooks, tablets e canetas tradutoras. 

6. Entregar a prova no prazo de duas (2) horas. 

 

I. Com base no texto Multitasking—a medical and mental hazard, responda todas às 

questões em língua portuguesa.  

1.Explique o que é multitasking mishap. (1 point) 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

2. O que levou o médico a prescrever doses mais altas de warfarin? (1point) 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________  

3. Por que o paciente teve que submeter-se a uma cirurgia cardíaca? (1 point) 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

4. Cite algumas consequências da prática de multitasking. (1point) 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________  

5. Explique o que é set shifting. (1 point) 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________  

http://www.health.harvard.edu/blog/multitasking-a-medical-and-mental-hazard-201201074063


6.Traduza para o português o parágrafo abaixo e identifique a quem os pronomes mine e I se 

refere (2 points) 

We can all help, too. Doctors may need a little assistance learning, or remembering, how to 

focus. So next time mine is doing several things at once, I’ll speak and up and ask him or 

her to do just one thing—be my doctor. 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________  

Mine: _________________________________ I: _________________________________ 

 

II. Com base no abstract Metacognition in persons with substance abuse: Findings and 

implications for occupational therapists, responda às perguntas que seguem. 

7.Qual foi o objetivo da pesquisa? (1 point) 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

8. Qual foi o resultado da pesquisa? (2 points) 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 


